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About DocumentDirect® for the Internet

DocumentDirect for thénternet(DDI) is a service offered by Sallie Mathat allows you to view reports
online via the World Wide Web. It interfaces with ViewDifétd make it easier to view reports. If you
already use ViewDirect and have an ID and password, you are reaug¢eg. Please follow the
instructions in this guide, and you will be on your way to a faster, more efficient way to viewapdnt,
download your report information.

The DDI tool is used by Schools, Lenders, Guarantors, Collection AgeaniServicex DDI access
and use information for all of these customer types is contained in this document.

Issued: 10/20/2008 Sallie Mae i Confidential and Proprietary Page:1
Revises: 06/23/2008 Copyright 2008 Sallie Mae, Inc. i All Rights Reserved



DocumentDirect for the Internet
Reference Guide Version 4.2 For External Users About DocumentDirect for the Internet

THIS PAGE IS INTENTIONALLY BLANK

Page: 2 Sallie Mae i Confidential and Proprietary Issued: 10/20/2008
Copyright 2008 Sallie Mae, Inc. i All Rights Reserved Revises: 06/23/2008



DocumentDirect for the Internet
Reference Guide Version 4.2 For External Users Accessing DocumentDirect for the Internet

Accessing DocumentDirect for the Internet

DDI can be accessed in two different ways
e Through he Sdie Mae Home Pageww.salliemae.com
¢ Through OpenNewww.opennetsalliemae.com

Note: The supported browsers are Microsoft Internet Explorer 5.5 or higher and Netscape 7.1 or higher,
running on a Windows operating system. Various functions describeid tottument may differ slightly
depending on the browser you are using. For example, if you use Netscaariingy- Security

window may display when you laun€DlI, open the reports, and use the search functions. Wraing

- Securitywindow displgs, clickY esto proceed.

Note: Java Plugn 1.4.2 11or greater is required to accd3®l. When launchindDI for the first time,
you may be prompted to install the correct version of the JavaiiRlMgu must haveAdministrative
rights to your PC to install the Java Plugin. If you do nothave Admiristrativerights, please contact
your internal technical department to arraf@ethe Java installation or upgradehe Admiristratorwill
also have to print a test page in order for the print driver taessfidly install.

If you try to acces®DI anddo not have the required Java Rlngawarningmessage display

Internet Explorer - Security Warning E[

Do you want to install this software?
Mame: jinstall-1_4-windows-i586. cab
Publisher: Sun Microsystems, Inc.

% |M|:|re options Install | Con't Install I

YWhile files From the Internet can be useful, this file bype can potentially harm
wour computer, Only install software from publishers wou brust, What's the risks

Figurel: Java Download wmdow

You can either click thinstall button and follow the instructions on the serée install the Java Pltig
or click theD o n & tall Huttos and contact your internal technical departrabotit the Java Plig.

Note: If Microsoft Internet Explorer is set to install Activeddntentwithout displaying a prompt, the
high-resolutionprinting will be enabled automatically the first time you print. If Microsoft Internet
Explorer is set to prompt you before installing ActiveX content, you must enabledsighution printing.
To enable highresolution printing:

1. Display an image documeint DDI.

2. Click thePrint button within the report toolbar.
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3. Click theYesbutton on theSecurity Warning pop-up window. The higlresolutionprinting
function is downloaded to yoeomputerand the selected document is printed with high
resolution.

4. Verify that high resolution printing is enabled by opening the Downloaded Program Files
subdirectory, usually found in @indowsDownloaded Program Files. If you find
DDIPRINTCONTROL CLASSor PrintEngine Active X control v4.ia that subdirectory, high
resoluton printing has been enabled.

Note: Admin access to your computer is required to install this application.
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Through the Sallie Mae Home Page
To accesPDI from the Sallie Mae home page:

1. Open your Web browser and navigateview.salliemae.com

The Salle Mae home page displays.

For parents and students

Log in to your account
(+) Manage vour loans

[+ Make a payment

(+] Loans in process

Start your application

[+ I'ma student
= I'ma parent

Complete your application
+) Checkloan status

(+ Complete your application

[+ E-signyourloan

[+ Cosign aloan

(+] Endarse a Federal PLUS loan

The Sallie Mae
Great Giveaway™

Win and pay off your
student loans!

(= Enter today

Investors | Shkoutus | Cortact us

¥ Helping students plan

Freparing for schaol
Selecting schoals
Finding free money

Finding ways to pay

> Helping parents plan

Paying for K-12 programs
Understanding the costs
Assessing your needs
Finding free maney
Finding ways to pay

¥ Planning wisely

Saving for college

Be debt sawny

| Site magp

> Finding a loan

Loans for undergrads
Loans for parents
Loans for graduates

Loans for fraining

> Applving for a loan
Understanding the
process

Loan application process
Cosigning a loan
Checking loan status

Interest rates and fees

> Managing your loans

Barrower responsibilities
Managing your account
Repaying student loans
Making a payment

Fostponing payments

» Managing your life

Home loans

Insurance and credit
Investments and savings
Communications

and technalogy

Small buginess

Cur trademarks | Terms of use | Protecting yvour privacy | Avoid online fraud

FEEDBACK

Figure2: The Sallie Maehomepage
2. Click theFor Schoolstabas indicated by the arrow in Figure 2

The Sallie Mae For Schogtagedisplays.
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For parents and students For schools

A Straight Learn what the new regulations mean for yaur
Quick links financial aid office and your students
Cpenket from

Openklet Metdizard Sallle MaE 2 Getine latest
Cpenket Laureate
DocumentDirect

Crder forms & supplies
Technical documentation
WebAccess and eClient training

Al

FEEEEEE

Find solutions for:

=) Graduatefprofessional schoals
+ Community colleges
HBCUs

® X K o Loans Tuition payment plan Alumni services and offers

(+] Hizpanic-serwing institutions

3 Intemational schools Family education E-commerce and billing

#) K-12 education programs resources solutions

@ Careertraining Loan delivery Receivables management
Loan servicing and Custam statermnent
support processing
Communication toals 1098-T tax reporting
Straight Talk from Sallie Refund dishursement
[LEL] processing

Investors | Aboutus | Contactus | Site map

Cur trademarks | Terms of use | Protecting your privacy | Avoid online fraud

FEE[D-'B—JCK
Figure 3:The Sallie Mad-or Schoolspage
3. ClicktheDocumentDirectlink as indicated by the arrow in Figure 3
The DDI page displays.
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Home | Ak

Access system reports

> Document Direct
About DD version 4.2
About DDl version 1.3

DocumentDirect for the Internet

DocumentDirect for the Internet (DD) is a service offered by Sallie Mae that
allows you to view reports online via the VWorld Wide Web. It interfaces with
WigwDirect to make it easier for you to view reports. The DDI tool is used by
schools, lenders, guarantors, collection agencies, and servicers.

There are two versions of DocumentDirect® for the Intemet.
Choaose the version below that applies to ywou for mare Contact Information
information.

Schools should contact

DDl version 4.2 (Recommended version) Electronic Services &t 1-
S00-345-4606

* Ahout DDl 4.2 Lenders should contact
Lender Relations at 1-855-

* Launch DDI 4.2 <:I 2 5CHOOL (1.5838.272.

*> DDl 4 2 Reference Guide for External Users 4683).

> 0Dl 4.7 FAQS Guarantors should
contact their Guarartar

DDI version 1.3 (To be retired in October, 2008) services represertative
Collection Agencies

* AboutDDI1.3 shiould contact their

Collection Agency

* Launch DDI1.3 representative.

* Reference Guide for Schools

* Reference Guide for Lenders

DiocumentDirect for the Internet and WiewDirect are registered
trademarks of ASG®,

Home | Aboutus | Cortactus | Stemap
19952008 Salie Mae, Inc. Al riokts reserved. Our trademarks | Terms of use | Protecting vour privacy | Svoid online fraud
SLM Corporation and its subsidiaries are not sponsored by or agencies of the United States of America.

[+]
FEEDBACK

Figure 4:TheDDI page
Note: You can save the DI pageas a bookmark or favorite in your Web browser.
4. Click theLaunch DDI 4.2link to acces®DI asindicated by the arrow in Figure 4

Note: Depending on your browser configuration, a security information message may be
displayed. If this message is displayelitk the Yesor Always button to continue.

TheLog-In page displays
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: Aboutus | Investors | News | WorkingdSallieMaa | Melp @
dallieMae
Log-in

To access the Sallie Mae notwork, login here using your Sallie Mae Authentication 1D (Le. Opentiet 1D), Once you have authenticated
to the Salke Mae natwark, you will then ba pormitted to log into Document Direct for the Intemet. 1f you have questions, ploase
contact your Sallie Mae represontative or refor to the DD T Reforence Guides: https: / /ddi s aliem ae com/mobies / docdirec thtm

Secure Log-In Forgot user 1D and /or password?
Please choore the option below and than dick on the Continue
button,
User 1D; I
@ Fergotuser 1D
Password: [— ¢ Forgot password
Login Contionss I

£ 1995:2098 Sallie Moo, Al sahits reserved. | Pravecy. | Terms of use.

Figure 5: Logln page

First Time Log-In

Please NoteYou must first log in to the Sallie Mae Network before you are able to sign on to DDI. The
User ID and Password you use to log in to the Sallie Mae Network are NOT the same as those you use to
sign on to DDI.

The firsttime you login to DDI you will have to complete the following steges part of the enhanced
security featureAfter your initial login, however, you will not have to complete these steps again.

1. Type yourUserID andPasswordand click theLog In button.

TheWeb Site Terms of Useage displays.
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Figure 6: Web Site Terms of Upage
2. Read the Terms and click thé&ccept button

The Reset Account page displays.
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