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From within the OpenNet® Web Loan Delivery system, you can change your account security information: 

• Your password 

• Your challenge information 

 

 
 
 
 

How to change your password: 
 

1. From any page in OpenNet, click on one of the following links: 

• The Change My Password link located at the top of the page. 
• The Change My Password link located in the Right Rail under Account Settings.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The Change Your Password page displays. 

 

(Continued on the next page) 
  

Click the Change My Password link. 
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2. Type your current password into the Current Password text box. 

3. Type your new password into both the New Password and Confirm New Password text boxes. 

4. Click the Submit button. 

The Password Changed page displays, confirming that the change was successful. 

 

 
 

5. Click the Continue button to return to the original OpenNet page. 

 

  

Type your new password. 
 

Type your new password again. 
 

Click the Submit button. 
 

Click the Continue button. 
 

Type your current password. 
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How to change your challenge information: 
 

1. From any page in OpenNet, click the Change My Challenge Information link located in the Right Rail under Account 
Settings. 

 

 
The Change Your Challenge Questions page displays. 

 
(Continued on the next page) 

  

Change Your Challenge Information 

Click the Change My Challenge 
Information link. 
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2. Select five unique questions using the Question drop-down menus and enter the five corresponding answers into the 
Answer text boxes. 

3. Click the Submit button. 

The Challenge Questions Saved page displays, confirming that the updated information has been saved. 

 

 
 

4. Click the Continue button to return to the original OpenNet page. 

Select five questions. 
 

Click the Submit button. 
 

Click the Continue button. 
 

Type the answers. 
 


