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When you want to cancel an individual disbursement for a loan and the cancellation is not driven by an accompanying enrollment 
change, the most efficient method to use begins with viewing pending disbursements. 

 

 
 
 
 

How to cancel individual disbursements: 
 
1. Hover your cursor over the Inquiry/Reporting option on the Menu Bar of any OpenNet® Web Loan Delivery page, and then 

click on View Pending Disbursements. 

 

 
 

The Pre-Disbursement Selection page displays. 

2. Enter the appropriate query options. 

NOTE: If you want to access disbursements for a single borrower, use the Quick Search method to run a query using the 
borrower’s SSN. 

3. Click the Submit button. 

The Pre-Disbursement Results page displays with record information for pending disbursements that match the query 
criteria. 

 

(Continued on the next page) 

  

Individual Disbursement Cancel Overview 

Cancel Individual Disbursements 

Click on View Pending Disbursements. 
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4. Click the Cancel Disb button located next to the disbursement you want to cancel. 

The Review Changes page displays. 

 

 
 

5. Click the Submit button to confirm the cancellation. 

The Cancel Disbursement process is complete. 

 

Click the Cancel Disb button. 

Click the Submit button. 


