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 Quick Reference: OpenNet Enrollment Lookup and Update 

 
 
 

 OpenNet® Web Loan Delivery (WLD) makes enrollment updates fast and efficient.  

• You can look up a student’s current enrollment status with Sallie Mae. 
• With our enrollment update form, you can submit individual or multiple student updates. 
• Field definitions information is available to assist in completing the enrollment update form. 
• Enrollment updates will be processed within 3 to 5 business days. 
 
 

 

 

 
1. Log in to OpenNet® Web Loan Delivery with your OpenNet User ID and Password.  

 
 There are 2 options to access Student Enrollment Lookup. 

a. From the OpenNet home page. 
b. From the Application Loan summary page. 

 
2. To access Student Enrollment information from the OpenNet home page, click on Student enrollment/Submit updates. 

 
 

   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Continued on the next page) 
 
 

 

            Student Enrollment Lookup  
 

Enrollment Lookup and Update Overview 

Click Submit updates 

click the Submit updates link 
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  The Student enrollment lookup/updates page displays. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  

3. Enter the student’s SSN and click on the search icon. 

 

 
 
 
 

(Continued on the next page) 
 

 

 

     

Enter the student’s SSN and 
click on the search icon. 

  



 
 
 
 

 
 
 
 
 

 
Need assistance? Contact us: (855) 756-0006 Issued: 04/30/2025 
 

 Quick Reference: OpenNet Enrollment Lookup and Update 

 

 Student enrollment data displays. 

 The enrollment data displays the student’s current enrollment information on the Sallie Mae loan servicing system. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Student detail, enrollment status 
and dates are displayed. 
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              You can also retrieve the student enrollment data from the OpenNet Application/Loan Summary page. 

1. Enter the student's SSN in the search box on the OpenNet home page to look up the student.  

 

 

 

               

  

 

 

 

 

 

 

 

 

 

2. You can also look up the student by hover your cursor over the Inquiry/Reporting option on the Menu Bar and  

click on View/Change Loan Data. 

 

(Continued on the next page) 

 

Click the View/Change 
Loan Data link 

Enter the student’s SSN 
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The Search criteria page displays 

            

 

          

 

 

 

 

 

 

 

 

                             

 

 

                      

 

 

 

 

 

3. Search for a student by typing their SSN or last name/first name. The student’s middle initial can also be  
entered to further filter results, but it is not required. 

4. Click the Submit button. 

 

  

 

(Continued on the next page) 

 

 

 

 

 

 

 

Enter the student’s SSN 
or last name/first name. 

Click the Submit button. 
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The Application/Loan summary page displays with the student’s loan(s) listed.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
5. Click the View/Change Enrollment Data link to retrieve the student’s enrollment information. 
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Click the View/Change 
Enrollment Data link. 
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         The student enrollment data is displayed on the Student enrollment lookup page. 
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Student detail, Enrollment 
status and dates. 
 

Student detail, enrollment status 
and dates are displayed. 
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zlook 

     
  

Enrollment Updates  

• You can submit enrollment updates for up to 5 students at a time. 
• The fields to submit an enrollment update are School ID, Student SSN, Student First Name, Last Name, Enrollment Status, 

Enrollment Start/End Dates and Anticipated Graduation date. 

         Withdrawn and Graduate status will require only specific date fields to be completed. 
• Graduated - The Anticipated Graduation Date is the only required field. This should be the date the student completed 

the program. 
• Withdrawn - Enrollment Start Date field is the only required field. This should be the date the student was withdrawn. 
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           Submitting Enrollment Updates 
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Enrollment updates form. 

 

  
  
 
 

 
 
 
 

 

 
1. Select the school ID in the School ID dropdown.  

• If your school has multiple connected branches setup on OpenNet, you will see those branches in the drop down.  
2. Enter the Student SSN, First Name, and Last Name. 
3. Select the Enrollment Status from the dropdown. 
4. Enter the Enrollment Start Date, Enrollment End Date, and Anticipated Graduate Date as required. 

 

For field definition help, click on the click here link.  
 

 

 

(Continued on the next page) 

 

 

 

 



 
 
 
 

 
 
 
 
 

 
Need assistance? Contact us: (855) 756-0006 Issued: 04/30/2025 
 

 Quick Reference: OpenNet Enrollment Lookup and Update 

 

 
 

 
 
 

 

 

5. After the student(s) enrollment information is entered, click the Submit button. 
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Click the Submit button. 
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 Enrollment submission result page displays.  

 The enrollment form will be grayed out/locked if the enrollment updates are submitted successfully. 

     
        
 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

• If you need to submit additional enrollment updates, click the Clear All Data button to clear the form. Repeat 
steps 1-5.  

• Click the Cancel button to return to the OpenNet home page.  
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Field Definitions 


