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The View Loan Data function in OpenNet® displays originations information for a borrower’s loans, including applications that have 
been started but have not yet been certified. 

 
 
 
 
 

How to view loan data: 
 

1. Hover your cursor over the Inquiry/Reporting option on the Menu Bar of any OpenNet Web Loan Delivery page, and then 
click on View/Change Loan Data. 

 

 
 

The Search Criteria page displays. 

 
(Continued on the next page) 

  

View Loan Data Overview 

Viewing Loan Data 

Click the View/Change 
Loan Data link. 
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2. Search for a borrower by typing their SSN or last name/first name. The borrower’s middle initial can also be entered to 
further filter results, but it is not required. 

3. Click the Submit button. 

The Application/Loan Summary page displays with the borrower’s loans listed. The most recent loan or application displays 
at the top of the list. 

 
(Continued on the next page) 

  

Enter a borrower’s SSN or 
last name/first name. 
 

Click the Submit button. 
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4. Click the View/Update button for the record you want view. 

The Application/Loan Details page displays. 

 

Other things you can do on the Application Loan Summary page include: 

• View Demographics – View borrower demographic information (name, address, etc.). 

• View Aggregate Loan Totals –- View total dollar amounts for loans serviced by Sallie Mae®. 

• View Acct Servicing Summary – View stored loan data for loans serviced by Sallie Mae. 

• View Multi-Loan Details – View summarized loan information for all applications/loans associated with your 
institution for the corresponding borrower/student. 

• Certify App –Certify an application that is in process. 

• Print Prom Note – Print the Promissory Note and/or other loan documentation. 

• Cancel – Discontinue the loan application. 

• Reinstate – Revalidate a loan application that has previously been cancelled. 

 

 

(Continued on the next page) 

 

 

 

Click the View/Update button. 
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NOTE: The viewing options available on the Application/Loan Details page vary depending on your access level as well as 
the type of loan for which you are viewing details. 

5. View the record details. 

NOTE: If there are documents that still need to be uploaded, a Secure Document Upload link will display. Follow the 
onscreen instructions to upload the required documents.  
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How to view disbursement history: 
 

1. On the Application/Loan Details page, click the View Disbursement History link. 

The Disbursement History page displays. 

 

 
 

2. Review the available information. 

3. Click the Return to App/Loan Details button to return to the Application/Loan Details page. 

Viewing Disbursement History 

Click the Return to 
App/Loan Details button. 
 


