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The Account Servicing Summary page is used to view the details of a loan on Sallie Mae®'s servicing system. This functionality 
retrieves borrower account information for Sallie Mae loans. This quick reference provides instructions and illustrations specific to 
viewing information for your Sallie Mae servicing volume. 

 

 
 
 
 

How to access the Account Servicing Summary page: 
 

1. Do one of the following: 

• Hover your cursor over the Inquiry/Reporting option on the Menu Bar of any OpenNet® Web Loan Delivery page, 
and then click on View Sallie Mae Servicing Data. 

• On the Servicing tab of the School Home Page, click on the Search link on the Sallie Mae Servicing Data tile. 

 

 
 

The Search Criteria page displays. 

 (Continued on the next page) 

  

Click on View Sallie 
Mae Servicing Data. 

 

Or click the Search link on the 
Sallie Mae Servicing Data tile. 

 

View Sallie Mae Loan Servicing Data Overview 

Account Servicing Summary Page 
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2. Type a borrower’s Social Security Number in the SSN field or type a borrower’s name in the Last Name, First Name, and 

Middle Initial fields. You can search on a partial first name by entering the first two letters followed by an asterisk (*).Click 
the Submit button. 

3. The Account Servicing Summary page displays. 

 
 

(Continued on the next page) 

 

 

Click the Submit button. 
 

Type a borrower SSN. 
 

Or type a borrower name. 
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4. Review the information 
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The following are summaries of the various sections of the page and the links that are available to additional details. 

Borrower information: 
 

The Account Servicing Summary page displays basic borrower demographic information under the Borrower section 
header, including name, Social Security number, and date of birth. The Borrower section also includes a link to detailed 
borrower information. 

• View Demographic Data - To view detailed demographic information associated with the borrower. 

 

Servicing messages: 
 

The Account Servicing Summary page displays servicing messages associated with the borrower account under the 
Servicing Messages section header. Servicing messages indicate problems with an account as well as the recommended 
means of correction. 

 

 
 

 

 

 

 

(Continued on the next page)  

Reviewing the Account Servicing Summary Page 
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Account Information: 
 

The Account Servicing Summary page displays general borrower account information under the Account Information 
section header. 

 

 
 

The Account Information section also includes multiple links to detailed account information associated with the 
borrower. 

• View Balance Details - Loan balances associated with the borrower account, including sub-totals for each loan 
program. 

• View Acct Payment History - Payment history associated with the borrower account, including all payments and 
financial transactions for all loans. 

• View Payment Instructions - The instructions for the borrower explaining how to handle loan payments. 

 

(Continued on the next page) 
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Loan Information: 
 

The Account Servicing Summary page displays general information for individual loans associated with the borrower 
account under the Loan Information section header: 

 

 

 

 

 

 

 

 

 

The Loan Information section also includes links to detailed loan and status history information for each displayed loan: 

• View Details - Servicing details for a loan, including payment information, interest and status details, loan details, 
disbursement details, and more. 

• View Status History - The history of a loan's origination, disbursement, and repayment processing. 

 

Once you have reviewed the borrower’s information, you can: 

• Begin a new search by typing a borrower SSN in the Enter a New SSN field and clicking the Search button. 

• Return to the Search Criteria page by clicking the Return to Search Criteria button. 

 


